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Well, after talking to Ray it 

would seem that there is no 

such thing as a typical day 

for a Financial Adviser! This is 

because their role is so attuned 

to the needs of their clients, 

that they often need to take 

action straight-away. So no day 

is the same. Ray explained that 

aside from the scheduled annual 

reviews that Advisers undertake 

there is a great deal of work 

that embraces a much wider 

ranging definition of ‘giving 

financial advice’. 

In one case, the client’s husband 

has had to go into long term 

care. Ray is seeing the client 

every few weeks to help her 

access money to help pay for 

the care. Ray has liaised with 

the care home provider and 

sat in on a case conference 

with the client and care 

professionals. This resulted 

in a different and more 

sustainable long term care 

arrangement being put in place.

In another case the husband 

died and Ray has helped 

the widow by taking on the 

administration to access existing 

investments to give her the 

income she needs. He has 

also liaised with the husband’s 

pension provider to set up a 

widows pension thus securing 

a long-term income for her.

“People just don’t know what 

it is possible to achieve.” 

Says Ray. “That’s why the 

expertise and knowledge of a 

Financial Adviser is so vital. 

I have worked with many people 

who have assumed that there 

was nothing they could do to 

improve their financial position. 

I am happy to say I have been 

able to prove them wrong and 

given them peace of mind.”

For most clients the annual 

financial review and subsequent 

follow up meetings, if required, 

are when they usually see their 

Financial Adviser. Before and 

after this there is a huge amount 

of work undertaken to ensure 

regulatory compliance, research 

and administration which 

all serve to ensure that our 

Financial Advisers give the best 

personal service and appropriate 

financial advice for each client’s 

circumstances.

The value of pensions and 

investments and the income 

they produce can fall as well 

as rise. You may get back less 

than you invested.
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Ray is one of our most 
experienced Financial Advisers. 

He is passionate about helping 
people to achieve their financial 

and life goals. 

 He prides himself on building 
long term relationships with both 

private and corporate clients.

In his spare time Ray provides 
financial advice as a volunteer 
at Citizens Advice Bureau in 
Nuneaton & Bedworth and 
Tamworth Cancer Centre.
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Four Oaks Financial 

Services is an award-

winning firm of financial 

advisers.  

Some years ago our MD, Martin Ward 

realised that the increasing complexity 

of financial services would make it 

impossible for an Adviser to comply 

with all the regulations, keep up to 

date with changes, and still provide a 

truly personal service to their clients. 

So, we have created a professional 

team to support our Financial Advisers.  

We also have our own in-house 

training academy enabling everyone 

in the business to achieve their 

professional financial services 

qualifications.
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Client Liaison 
Arrange meeting with client

Para Planning 
Prepare client 
review report

Financial Adviser 
Sends client changes to 

circumstances information request

Financial adviser 
Updates lifestyle financial planning software

Financial Adviser 
Meeting with client

• Reassesses attitude to risk, objectives, concerns
• Discusses suitable areas of financial planning

Financial Adviser 
Lifestyle financial planing report sent to client

Financial Adviser 
Actions arising from meeting e.g. Long term care investment required

Financial Adviser 
Prepares brief for Para Planning

Para Planning 
Undertake research and compliance

Financial Adviser 
Meets with client, may be several times

Financial Adviser  
Obtains Authority to Proceed from client

Client Support
Processes the investment ensuring all information and relevant 

Authorities are in place. Liaison with investment provider

Client 
Receives confirmation that investment is in place

Client Liaison 
Diarise for next Annual Review

The Annual Review Process


