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Our Paraplanners work alongside 
our Financial Advisers and Client 
Support Team, doing very detailed 
behind the scenes work. They 
collaborate with our Financial 
Advisers to ensure all the technical 
aspects of a client’s investment 
are completed and have been 
approved by our network for 
compliance purposes.

Our team of Paraplanners is 
led by John Smith our vastly 
knowledgeable Head of 
Paraplanning. On a typical day 
John looks at the priorities, which 
have come in from our Financial 
Advisers, Product Providers 
like Prudential or our external 
compliance organisation. 

John makes sure the Paraplanning 
team know their priorities and 
allocates new work. Everything is 
worked on in date received order, 
unless marked as a priority by 
a Financial Adviser. Withdrawal 
requests from investments or 
pensions take priority over 
everything else as clients often 
need access to their funds 
promptly.

During the day each Paraplanner 
will meet with the Financial 
Advisers and work with them on 
every case to understand exactly 
what the client wants to achieve 
and talk over any tax, technical or 
regulatory matters that may apply.

Taking a pension transfer as 
an example; this is the process 
a Paraplanner undertakes to 

support the Financial Adviser. 

They check the client file, ensuring 

all required information and 

authorities are in place. 

Then they do detailed research 

including projections to retirement 

age and that no benefits would 

be lost in the transaction. This 

helps the Financial Adviser find 

solutions appropriate to the 

client’s needs. Following a meeting 

with the client’s Financial Adviser 

they complete a Critical Yield 

Calculation so the Adviser can 

show that the client will be better 

off with the new pension scheme. 

The Paraplanner then researches 

the pension providers and funds. 

This can involve looking at 25 

to 30 different providers and 

approximately 4,000 funds. 

Next is the writing of a suitability 

report containing research 

evidence and recommendations, 

which is sent to our network 

for compliance approval. An 

application pack is then collated 

for the Financial Adviser to 

complete with the client. This 

is followed by the submission 

process, and the transaction 

is passed across to our Client 

Support Team.

The value of pensions and 

investments and the income  

they produce can fall as well as 

rise. You may get back less than 

you invested.
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John was a fully qualified 
practising Financial Adviser 

for 13 years before becoming 
a Paraplanner. As Head of 

Paraplanning he is recognised 
as our technical expert.

His philosophy is ‘get it right first 
time’. He works tirelessly with our 

entire team ensuring processes 
are completed correctly, quickly 

and smoothly for the benefit 
of our clients.

John also heads up our in-house 
Training Academy, mentoring our 

team throughout their studies 
to achieve their professional 

qualifications. 

John is a family man and enjoys 
spending his leisure time with his 

wife, son and daughter.
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Four Oaks Financial 

Services is an award-

winning firm of financial 

advisers.  

Some years ago our MD, Martin Ward 

realised that the increasing complexity 

of financial services would make it 

impossible for an Adviser to comply 

with all the regulations, keep up to 

date with changes, and still provide a 

truly personal service to their clients. 

So, we have created a professional 

team to support our Financial Advisers.  

We also have our own in-house 

training academy enabling everyone 

in the business to achieve their 

professional financial services 

qualifications.
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Client Liaison 
Arrange meeting with client

Para Planning 
Prepare client 
review report

Financial Adviser 
Sends client changes to 

circumstances information request

Financial adviser 
Updates lifestyle financial planning software

Financial Adviser 
Meeting with client

• Reassesses attitude to risk, objectives, concerns
• Discusses suitable areas of financial planning

Financial Adviser 
Lifestyle financial planing report sent to client

Financial Adviser 
Actions arising from meeting e.g. Long term care investment required

Financial Adviser 
Prepares brief for Para Planning

Para Planning 
Undertake research and compliance

Financial Adviser 
Meets with client, may be several times

Financial Adviser  
Obtains Authority to Proceed from client

Client Support
Processes the investment ensuring all information and relevant 

Authorities are in place. Liaison with investment provider

Client 
Receives confirmation that investment is in place

Client Liaison 
Diarise for next Annual Review

The Annual Review Process


